BO THONG TIN VA TRUYEN THONG
CUC CHUYEN DbOI SO QUOC GIA

NANG CAO HIEU QUA CUA DVCTT VA
MOT SO KHUYEN NGHI CHO TINH HAU GIANG

Héau Giang, ngay 25/10/2024



NOI DUNG TRINH BAY

 Két quéd dat dworc

» Bai hoc kinh nghiém

+ Dinh hwéng trién khai tiép theo

« M6t s6 khuyén nghi cho tinh




l. KET QUA BAT BUQC
So6 lwong DVCTT (mirc 4 hodc toan trinh)

55.50%

10.86%

0.01%

2011 2019 2024



l. KET QUA BAT BUQC

Ho so’ xt ly trwe tuyén

43.0%
17M
2020 2021 2022 2023 Nay

Ty 1& hd so ndp trwc tuyén (trén tdng hd so)
—e—Ty |& HSTT toan trinh (trén tbng ho so)

Ghi chu:

2020-2022: Sé liéu bdo cdo cua bé, tinh
2023 dén nay: Hé théng EMC do



l. KET QUA BAT BUQC

Danh gia HTTT giai quyét TTHC nam 2024

0.0%

29.6%

19.8%

0.0%

@ Mcrc A (90-100)

mMdrc B (80-89)

BMurc C (65-79)

BMdrc D (50-64)

OMurc E (<50)

Murc A (90-100) |Mirc B (80-89) Mturc C (65-79) Murc D (50-64) |Murc E (<50)
Khéi bd 0 0 5 1 15
Khéi tinh 0 0 39 15 9
Ca nudc 0 0 44 16 24




l. KET QUA BAT BUQC

Xép hang quoc té vé CPPT, DVCTT cua Viét Nam tir 2003-nay
N&m 2003 2004 2005 2008 2010 2012 2014/ 2016 2018 2020 2022 2024

Xeé’thlng 97 | 112 | 105 | 91 | 90 |83 | 99 | 89 | 88 | 86 | 86 | 71

Xép hang OSI| 98 123 | 115 | 63 82 92 | 82 74 59 81 76 75

Xép hang LOSI

ciia TPHCM 46/86 |54/146|53/152

Nam 2024:

- OSlI ctia Viét Nam: 0,7081, xép hang 75/193, tdng 01 béc va 13,6% gia tri:

- LOSI ctia TPHCM: 0,6354, xép hang 53/152 (ndm 2022 xép 54/146), tang 1,2% gia tri:

= Gdp phén giup cho EGDI cua Viét Nam tdng vwot bac véi 15 bac so véi nam 2022 va xép vi tri

cao nhat ter ndm 2003 dén nay




l. KET QUA BAT BUQC

VE CUNG CAP DVCTT CUA TiNH HAU GIANG
Sé lidu thang 10/2024 trén Céng DVC cda tinh: https:/dichvucong.haugiang.gov.vn/

1 Toéng TTHC 1.510

Sb lwgng DVCTT toan trinh cung cép 500 .
2 49% tong TTHC

trén Cong DVC (33,1% tébng TTHC)

Sb lwong DVCTT mét phan cung cap .
3 C 878 31% téng TTHC
trén Cong DVC

S DVC chuwa trién khai truc tuyén cung .
4 T TTETEC 123 20% tdng TTHC
cap théng tin trén Cong DVC

~



l. KET QUA BAT BUQC

VE TRIEN KHAI HTTT GIAI QUYET TTHC CAP TiNH

STT Tén tiéu chi

1

N O oA WN

Xép hang Hé thdng thdng tin gidi quyét TTHC cép tinh

Diém tdng thé

Nhom tiéu chi Chire nang
Giao dién

Hiéu nang tai trang

Hiéu nang hé théng

An toan théng tin

Ap dung tiéu chudn WCAG 2.0 (Hé tro khd nang truy
cap théng tin thuan tién va hé tro nguoi khuyét tat)

Nhom tiéu chi danh gia két ndi vai Hé thong EMC

Hau Giang
62

38/100 (Loai E)
20,5/50
25/5
8,75/10 Chi tiét tai day

0/10
0/15

1,25/5

5/5




l. KET QUA DAT BUQC

VE HO SO TRUC TUYEN CUA TiNH HAU GIANG
Sé liéu dén 20/10/2024 trén Hé théng EMC

Ty |&€ DVCTT c6 phat sinh HSTT

1 (= 86 lvong DVCTT c6 phat sinh HSTT/Téng s DVCTT c6 4% 87,9%
phat sinh ho so)

Ty |& ho so ndp trwe tuyén
2 73,15% 63,66%
(= Tdng s6 hd so ndp truc tuyén/ Tdng sbé hd so DVC)

Ty l& ho so trwe tuyén toan trinh
3 19,05% 18,48%
(= Tdng sb6 hd so trwc tuyén toan trinh/Téng sb hd so DVC)




Il. BAl HOC KINH NGHIEM

Bai hoc 1 — Phai xdc dinh dung muc tiéu, muc tiéu cudi ciung
cua viéc cung cap dich vu céng truec tuyén la nguwdi dan phai
dwoc hwéng loi, théng qua hé so dich vu céng phai dwoc trwe

tuyén va toan trinh
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Il. BAl HOC KINH NGHIEM

Bai hoc 2 — Nguwoi dieng dau coé vai tré quyét dinh
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Il. BAl HOC KINH NGHIEM

Bai hoc 3 — Lén méi trworng sé thi phai thwe hién theo quy trinh

so, don gian, thuén tién cho nguwoi dan
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Il. BAl HOC KINH NGHIEM

Bai hoc 4 — Mobile héa viéc cung cap dich vu céng trwe tuyén

13



Il. BAl HOC KINH NGHIEM

Bai hoc 5 — H6 tro, hwéng dan ngwéi dan st dung dich vu

céng trwe tuyén
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Il. BAl HOC KINH NGHIEM

Bai hoc 6 — C6 co ché, chinh sdch khuyén khich trién khai
DVCTT
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l1l. PINH HWONG TRIEN KHAI TIEP THEO

e Nam 2024, B da c6 05 van ban dén déc, hwéng dan cac bd, tinh trién khai DVCTT

e BO tham muwu tb chirc cac cudc hop cliia UBQGCBS ¢ noi dung vé DVCTT:

= Phién hop 9 ngay 10/7/2024: B cong bo Két qua chat lwgng HTT gidi quyét TTHC va
khuyén nghi bd, tinh c6 giai phap khac phuc.

= Phién hop Thuong triec Chinh phd vé chuyén doi s6 ngay 19/7/2024: Bo trinh bay két qua
dat dworc; ’gén tai, hap ch’é; chi ra nhirtng mé hinh, cach lam hay cua mét s6 b, nganh, dia
phwong; dong thdi dé xuat cac muc tiéu, nhiém vu, giai phap thwc hién.

= H6i nghi chuyén dé “Nang cao hiéu qua cung cép va st dung dich vu cong trwc tuyén” cla
UBQGCBS ngay 31/8/2024 tai Da Néng: B6 da tdng két kinh nghiém trién khai DVCTT cla
cac bd, nganh, dia phwong; ddng thei gidi thiéu dw thao Khung trién khai DVCTT (bao gém
dé xuét cac nhiém vu, giadi phap trong thoi gian t&i).

> B6 da ban hanh Khung trién khai DVCTT tai Van ban s6 4338/BTTTT-CDSQG ngay
14/10/2024

16



TOM TAT KHUNG TRIEN KHAI DVCTT

e Muc tiéu phd cap dich vu cdng truc tuyén theo huéng trwc tuyén toan trinh

o e Cu thé: dat dwoc ty 18 HSTT toan trinh:

Bd/nganh 70% 85%

Tinh/TP 30% 70%




TOM TAT KHUNG TRIEN KHAI DVCTT

1. Tai cau tric quy trinh, thanh phan ho so trong tha tuc hanh chinh

Trién khai cac ndi dung chinh sau:

» Ra sodt, tai cau tric quy trinh, thanh phan ho so trong tha tuc hanh chinh thuéc
thAm quyén dé trién khai dich vu céng truc tuyén toan trinh bao dam tbi gian,
nguwdi dan khéng phai khai bao lai cac théong tin, dir liéu cho co quan nha
nwoc.

= Ban hanh cac van ban chi dao, diéu hanh, co ché, chinh sach dé day manh,
dich vu céng trwc tuyén. Trong dé, can phai cé co ché, chinh sach khuyén
khich ngwdi dan st dung cung cap dich vu cdng trwc tuyén nhw: mién, giam
phi, 1& phi; gidm thdi gian x& Iy hd so; hé tro chi phi chuyén phat két qua khi
ngw®i dan sir dung DVCTT toan trinh.
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TOM TAT KHUNG TRIEN KHAI DVCTT

2. Nang cao chat lwong hé thong thong tin giai quyét thii tuc hanh chinh

Trién khai cac ndi dung chinh sau:

= Nang cép, hoan thién Hé thdng théng tin gidi quyét tht tuc hanh chinh dap rng
yéu cau ky thuat theo Théng tw sé 21/2023/TT-BTTTT cla Bo Théng tin va
truyén théng quy dinh vé chirc ndng, tinh nang ky thuat ciia Hé thdng théng tin
gidi quyét tha tuc hanh chinh cap bd, cap tinh.

= Trién khai cac rng dung s cung cap dich vu céng trwc tuyén trén thiét bj di
dong dé tao ra nhirng kénh twong tac thuan tién cho nguwoi dan.
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TOM TAT KHUNG TRIEN KHAI DVCTT

3. Phat trién ha tang so

Trién khai cac ndi dung chinh sau:

= Phat trién ha tang vién théng bang rong phuc vu nhu cau s dung dich vu cong
trwe tuyén cla nguwoi dan va két nbi gitra cac co quan nha nwdc dé cung cap
dich vu cong tryc tuyen

= Phat trién ha tang trung tam di liéu hién dai, c6 kha nang mé rong, dap (rng
nhu cau lwu triv va khai thac dir liéu ngay cang ’Eéng phuc vu cung cap dich vu
cbng trwc tuyéen cling nhw phat trien chinh phu s trong twong lai.

= Phé cap dién thoai thdng minh cho nguoi dan dé co thé tiép can, st dung
DVCTT moi luc moi noi va cac dich vu s6 khac phuc vu phat trién kinh té s, xa
hoi sb.
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TOM TAT KHUNG TRIEN KHAI DVCTT

4. Xay dung kho dir liéu s6

Trién khai cac ndi dung chinh sau:

= S hoa, tao 1ap kho di¥ liéu hé so thl tuc hanh chinh; kho di liéu dién t&r clta td
chirc, ca nhan.

= Phat trién co s& di¥ liéu cac cap va két ndi, chia sé hiéu qua.
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TOM TAT KHUNG TRIEN KHAI DVCTT

5. Pao tao nhan lyc so0
Trién khai cac ndi dung chinh sau:

= Tap huéan, boi dwdng kién thire, ki nang s6 cho can bg, cong chirc, vién chirc dé
bao dam phuc vu hoat ddng cung cap dich vu cbng trwc tuyén.

= Tuyén truyén, nang cao nhan thirc, kj nang s6 st dung dich vu céng trwc tuyén
cho ngwdi dan nhu:

v Truc tiép thdng qua: E)ai, ly dich vu coéng trwe tuyén tai cac Buu cuc Xa,
phuwdng; To cong nghé sb6 céng dong di tirng ngd, go trng nha, dén tung
nguoi.

v Tryc tuyén théng qua: Tro ly do; Héi-dap trén cong thong tin dién t&, cong
dich vu cbng; Twong tac trén nén tang mang xa héi.

= Dao tao nhan lyc s6 thdng qua nén tang hoc tryc tuyén mé dai tra MOOCs. ,



TOM TAT KHUNG TRIEN KHAI DVCTT

6. Bao dam an toan, an ninh mang

Trién khai cac ndi dung chinh sau:

= Trién khai cac néi dung dé bao dam an toan, an ninh mang cho cac hé thong
thong tin cung cap dich vu cbng tric tuyén, lwu y dam bao ty I1€ kinh phi chi cho
cac san pham, dich vu an toan théng tin mang.

= Phé duyét cap do an toan hé thong thong tin va trién khai day di phwong an
bao dam an toan thong tin theo cap doé.
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TOM TAT KHUNG TRIEN KHAI DVCTT

7. Thue hién do lwong, giam sat truc tuyén

Trién khai cac ndi dung chinh sau:

= K&t ndi hé thong thong tin gidi quyét thi tuc hanh chinh véi hé thong giam sat,
do lwong mire d6 cung cap va st dung dich vu chinh phu s6 dé do lvong, giam
sat trwec tuyen viéc st dung dich vu céng trwc tuyén cia dia phwong.

= Trién khai céc gidi phap dé ngwoi dan cé thé theo ddi viéc x& ly ho so, gidi
quyét thu tuc hanh chinh cta co quan nha nudéc.

24



IV. MOT SO KHUYEN NGHI CHO TINH VE DVCTT

1. Vé cung cap DVCTT.

- Trién khai 11 thu tuc hanh chinh cé phat sinh hé so thanh DVCTT mét phan va 186 DVC cé
phat sinh hé so thanh DVCTT toan trinh.

Chi tiét tai link: https://dx.gov.vn/danh-muc-dich-vu-cong/khuyen-nghi-tu-mot-phan-len-toan-
trinh

- Trién khai HTTT giai quyét TTHC cap tinh bdo dadm dap (ng yéu cau ky thuat tai TT sb
21/2023/TT-BTTTT, dac biét la nhém tiéu chi Chrc nang, Hiéu nang hé thng va An toan
théng tin.

Két qué danh gia chi tiét da cung cdp ma QR tai phén két quad dat duoc. Dadu méi hd tro:
TTCNSQG - Cuc CBSQG.
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IV. MOT SO KHUYEN NGHI CHO TINH VE DVCTT

2. Vé str dung DVCTT.

- Hién tai ty 1& hé so ndp truc tuyén cao (73%) nhung hd so trwc tuyén toan trinh cla tinh thap
(19%).

Muc tiéu dé xuét cho tinh:
- Nam 2024: 20% (trung binh khéi tinh: 30%).
- Nam 2025: 70% (trung binh khéi tinh: 70%).

Bé nghj tinh nghién ctru Khung trién khai DVCTT tai vén ban s6 4338 cta BG TTTT dé trién
khai cac nhiém vu, giai phap nham dat dwoc muc tiéu dé xuat néu trén.

Dau méi hé tro: Phong DVS, Cuc CDSQG, B4 TTTT.
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Tran trong cam an!

Chi tiét lién hé: B/c Bang Thi Thu Huang, phong Dich vu s6, Cuc
Chuyén d6i s6 quéc gia, B6 Thong tin va Truyén thong

Dién thoai: 0908.863.669

Thu dién t: dtthuong@mic.gov.vn
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